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ACORD Life and Annuity Standards program
General SpecificAtIon/Message (GSU) Update
 Maintenance Request (MR) FORM – v2 
ACORD Life Specification Changes/Additions or Updates Instructions
This form is for all general changes to the business or technical content of the ACORD Life Standard including Business Messages / Transactions. All changes will be reported for member review in a single, cumulative, regularly updated GSU report accompanying the Object/Property/Table/Code MR Reports. Please note that each GSU MR will ALSO have an entry in the MR database and MR Reports.  Please review these reports regularly and carefully for comments from members and recommendations from WG’s.

Changes from last cycle:

1. Use highlighting and double strikethrough (as indicated below) instead of MS Word’s “Track Changes” option to specify changes.

2. It is no longer necessary to copy the entire section being updated. Please use a common sense approach to determine the amount of existing content necessary to provide the context of the proposed changes. Make sure that it is easy for both staff and the membership to understand the updates and their location in existing text.
There are three formats, select the appropriate one below; either the New Message/Transaction format, Update Message/Transaction format or the General Specification Content format.
For Additions / New Text - indicate the section after which this new text will be inserted. Include both the current section number AND NAME. You do not need to worry about other inserts/adds being proposed during this cycle. Staff will adjust the numbering based on approved MR’s accordingly. Indicate new text with yellow highlighting. 
For Deletions – indicate the section in which the specified text will be deleted. Include both the section number AND NAME. Copy enough of the existing content to make the location of the deleted text clear. Mark the text to be deleted with “double strikethrough” (under Format ( Font in MS Word).
For Updates – indicate the section in which the updates will be made. Include both the section number AND NAME. Use a combination of the guidelines above for Additions/New Text and Deletions to specify the proposed updates.
Please write with future readers in mind and do not assume they understand any background, assumptions or alternates considered. Document clearly, indicating what to do, what not to do (when relevant) and clarify all details related to the Standard. You do not have to explain generally accepted insurance concepts it may be presumed the average reader is familiar with the industry. However, do NOT assume the reader is an experienced expert using the Standard; in fact many implementations are only for part of the full Standard and from organizations relatively new to the Standard. Also, there is a considerable turnover in staff using the Standards, so new readers are continually being introduced to the Standards.

All fields shown in the forms below MUST be completed for a well formed Maintenance Request!

Please use only the following supported formatting conventions in your text:

· Do not specify font type, size or color. All text will default to the format in the help file

· Carriage Returns are supported for line spacing

· Indent is supported

· BOLD text to make it bold in the Spec

· No italic is supported

· UNDERLINE to mark text that is a link, specifying the exact link page (section number in help file with name) in curly brackets {}

· For a bulleted list use single dash ‘-‘ to mark each bullet item

· For a numbered list indent and use a sequential number list starting with 1

General Life Standard Maintenance Request

Use for general text in the Life Standard (NOT messages or transactions)
	MR#
	12-2.453.02

	Author
	John Koukaras and Mike Bauer (of ACORD)

	Company
	MIP Holdings

	Date
	09/01/2012

	MR Description
	Update Entity Recognition Rules for Party related to usage in South Africa by adding Party.IDReferenceNo and Party.IDReferenceType

	Business reason 
	In South Africa the numbers used for entity recognition of a Party is typically: (a) the national assigned identification number, (b) the tax reference number, or (c ) the number on the passport.  In order to support this variety of entity recognition both the Party.GovtID and Party.IDReferenceNo properties are used.  The use of Party.IDReferenceNo is not documented in the entity recognition section and the party inquiry transaction does not make clear whether the Party.IDReferenceNo can be used for entity recognition.

	Alternates considered
	

	Proposed Section Content – ( Check if: ( New or ( Update

	Section Number & Title
	6.11.5 Entity Recognition Rules
Entity Recognition for Party

	1. GovtID + ResidenceCountry

This is the normal entity recognition key for Parties (that are not “Producers” or “Carriers”). Some issues have been raised regarding the appropriate uses of GovtID, and restrictions on its use due to privacy concerns/legislation. If, however, both the Requestor and Responder already know this information (as would be the case in this scenario), then this is probably a moot point. (However, see PartyInquiry results.) 

2. CarrierCode/ + CompanyProducerID

If the Party is a “Producer” of any type (agent, agency, broker, distributor, etc.), then this is the key to use.  The CompanyProducerID alone may not be unique so the CarrierCode is included.  

3. NIPRNumber

If the Party is a “Producer” of any type (agent, agency, broker, distributor, etc.), then this is one of the possible keys to use. 

4. CarrierCode

If the Party is a “Carrier” of any type (insurance company, investment management company, etc.), then this is the key to use. 

5. RelationRoleCode / RelatedRefID

The sentiment of the Working Group is that this key is complicated to understand and difficult to implement; therefore, we suggest deprecating it. (See MR#00-827 for additional details.) 

6. LastName + FirstName + BirthDate

This is an alternate key for use where (a) GovtID is not known, or (b) due to privacy concerns, GovtID is inappropriate for use. If this key is not unique, then the Responder should return a TXLife ResultCode of “Failure” (5) with a ResultInfoCode of RESULTINFO_DUPLICATEOBJECT (2002) response. 

In this scenario, the Requestor should consider a different strategy; e.g., use PartySearch (TX# 301) using name and date of birth as the search criteria. 

7. GovtID + GovtIDTC

This is an alternative to the “normal” entity recognition key for Parties (that are not “Producers” or “Carriers”) identified in #1 above. Some issues have been raised regarding the appropriate uses of GovtID, and restrictions on its use due to privacy concerns/legislation. If, however, both the Requestor and Responder already know this information (as would be the case in this scenario), then this is probably a moot point. (However, see PartyInquiry results.) 

8. IDReferenceNo + IDReferenceType

For an organization, this holds the company registration number or the close corporation number. For an individual, this would be the reference number, as indicated by IDReferenceType.  Typically used in South Africa for identification when a government assigned tax number is not available.  

	Proposed Section Content – ( Check if: ( New or ( Update

	Section Number & Title
	6.11.5.1 Entity Recognition Examples for Party 


	


New Business Message / Transactions Maintenance Request
Use to create new messages / transactions
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	TXLifeResponse Data Stream Requirements (insert rows as necessary)
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Update Business Message / Transactions Maintenance Request
Use to update existing messages or transactions
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	Proposed New Section Content (insert existing transaction and edit)
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