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Bug Report

*Bug reports for UAT or ProdSim should be sent to your EbixExchange Project Manager.
*Bug reports for Production issues should be sent to AnnuityNetProductionSupport@ebix.com.

Naming Convention for Report:  

MMDDYYYY_Description of Bug.doc (Example: 08122012_AccountValidationCallError.doc)
**ALL INFORMATION IN THIS BUG REPORT IS REQUIRED
	Platform (i.e., ANW, AN3, AMP)
	

	Environment (i.e., UAT, ProdSim, Production)
	

	Date/Time Issue Occurred
	

	Critical/High/Medium/Low (see note below for definitions of each priority)*

	

	*Please justify why this should be considered Critical/High/Medium/Low - Critical is a show stopper and user cannot enter a transaction; High is a must fix that is preventing a sub-set of transactions or preventing wizard workflow; Medium is a bug that needs to be fixed but a work around is in place; Low is a bug that is not preventing workflow.)

	Is this for a Distributor or a Correspondent?
Which one?
	

	Login ID (of user experiencing issue)
	

	User Class (i.e., Sales Rep, Super User, etc.)
	

	App ID / Transaction ID
	

	Client Account Number if applicable (i.e., Brokerage Account Number, Contract ID, etc.)
	

	Detailed Description

(Please include the exact steps taken to get the error as well as the exact error.)
	  

	Screen Name/Location

(i.e., Payment Detail Screen, Status of Business, etc.)
	

	Is the Issue happening for multiple carriers/products or only one?

(Please provide the Carrier name(s), Product name(s) and CUSIP(s), if known.)
	

	Transaction Type (ANW or AN3)
	 FORMCHECKBOX 
 New Business (Application)

 FORMCHECKBOX 
 Additional Payment (Subpay)

 FORMCHECKBOX 
 Other, please explain:

	Transaction Type (AMP)
	 FORMCHECKBOX 
 105 Full Liquidation

 FORMCHECKBOX 
 105 Partial With (Specified Amt)

 FORMCHECKBOX 
 105 Partial With (Specified Pct)

 FORMCHECKBOX 
 105 Partial With (Surrender Free) 

 FORMCHECKBOX 
 105 Partial With (Interest Only) 

 FORMCHECKBOX 
 105 Partial With (Rider Free) 

 FORMCHECKBOX 
 105 Partial With (RMD)
 FORMCHECKBOX 
 105 Cancel
 FORMCHECKBOX 
 212 (21209) Values Inquiry
 FORMCHECKBOX 
 212 (21208) Values Inquiry Est/Quote
	 FORMCHECKBOX 
 107 SWP (Specified Amt)

 FORMCHECKBOX 
 107 SWP (Specified Pct)

 FORMCHECKBOX 
 107 SWP (Surrender Free) 
 FORMCHECKBOX 
 107 SWP (Interest Only) 

 FORMCHECKBOX 
 107 SWP (Rider Free) 

 FORMCHECKBOX 
 107 SWP (RMD)

 FORMCHECKBOX 
 107 Cancel
 FORMCHECKBOX 
 Other, please explain:



	Operating System (i.e., XP, Windows 7)
	

	Browser Type / Version (i.e., IE 8.0)
	

	If a forms issue, please provide the exact file name(s) of the form(s) with the error(s).

(i.e., x1234.pdf)
	

	If a forms issue, please provide the ID(s) of the form(s) with the error(s) as defined in the Forms XML.

(i.e., ID = BShare)
	

	If a forms issue, please provide the exact field(s) on the form with the error(s).

(i.e., “Owner Name”)
	

	If a forms issue, please provide the exact Named Item(s) used to tag the field with the error(s).
(i.e., Transaction.ShareClass, SHARE_CLASS)
	

	If available, please provide a copy of the Transaction Detail Report (TDR) for all bug reports.
	The TDR:

 FORMCHECKBOX 
 is NOT attached

 FORMCHECKBOX 
 is attached




Copy & Paste Screenshot of Error here (if including error message, please be sure to copy/paste the entire error message):
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