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Memo
To:
EbixExchange AnnuityNet Distributor and Carrier Partners
From:
Craig Dixon – Director, Client Integration Services
CC:
EbixExchange CIS, Product Development, Ashley Franco – VP Professional Services, Val Troffer Clark– VP Products and Services, Sudhir Bajaj – Senior Vice President
Date:
9/12/2013

Re: 
EbixExchange ANW/AN4/AMP 2014 Release Dates
This memo contains a consolidated 2014 Release Plan with release date milestones for AnnuityNet (ANW), AnnuityNet4 (AN4) and the Annuity Maintenance Platform (AMP).
Rather than having 3 releases per platform, per year, we will now have 4 releases per platform, per year.
Below is a summary of the release plan for ANW, AN4 and AMP:
· January 31, 2014
ANW/AN4/AMP

· April 12, 2014

ANW

· April 25, 2014

AN4/AMP

· July 25, 2014

AN4/AMP

· August 9, 2014
ANW

· November 14, 2014
ANW/AN4/AMP
Clients planning on supporting custom work requests slated for these releases should review the upcoming important dates and milestones within this memo. Please discuss your plans with your EbixExchange CIS Project Manager to ensure that we have visibility into your needs and jointly plan to achieve your firm’s 2014 business and technology goals.

As a reminder, in order for Work Requests to be considered as candidates for a release without incurring additional fees, Work Requests with complete requirements must be submitted to your EbixExchange CIS Project Manager by the “Client Customizations Submission Deadline” date as noted below for each release.
AnnuityNet4 (AN4) and Annuity Maintenance Platform (AMP):
	January 31, 2014

	Client Customizations Submission Deadline
	09/13/2013

	Client Customizations Approval Deadline
	09/27/2013

	EbixExchange Internal UAT Test
	12/02/2013-12/20/2013

	Client UAT Test 
	12/23/2013–01/10/2014

	Release to ProdSim 
	01/10/2014

	Code Freeze & EbixExchange Internal ProdSim Testing
	01/13/2014-01/31/2014

	Release to Production 
	01/31/2014 9pm ET

	Distributor Production Test Window 
	02/01/2014 Noon-3 ET

	First Production Business Day
	02/03/2014


	April 25, 2014 

	Client Customizations Submission Deadline
	10/18/2013

	Client Customizations Approval Deadline
	12/06/2013

	EbixExchange Internal UAT Test
	03/17/2014-03/28/2014

	Client UAT Test
	03/31/2014-4/11/2014*

	Release to ProdSim 
	04/11/2014

	Code Freeze & EbixExchange Internal ProdSim Testing
	04/14/2014-04/25/2014

	Release to Production 
	04/25/2014 9pm ET

	Distributor Production Test Window 
	04/26/2014 Noon-3 ET

	First Production Business Day
	04/28/2014


*Client UAT for AMP Phase II will be expanded to allow for additional testing. Exact dates to be

determined by coordinating with clients that are actively participating in AMP Phase II
	July 25, 2014 

	Client Customizations Submission Deadline
	01/17/2014

	Client Customizations Approval Deadline
	03/07/2014

	EbixExchange Internal UAT Test
	06/16/2014-07/04/2014

	Client UAT Test
	07/07/2014-07/18/2014

	Release to ProdSim 
	07/18/2014

	Code Freeze & EbixExchange Internal ProdSim Testing
	07/21/2014-07/25/2014

	Release to Production 
	07/25/2014 9pm ET

	Distributor Production Test Window 
	07/26/2014 Noon-3 ET

	First Production Business Day
	07/28/2014


	November 14, 2014

	Client Customizations Submission Deadline
	05/09/2014

	Client Customizations Approval Deadline
	06/27/2014

	EbixExchange Internal UAT Test
	10/06/2014-10/24/2014

	Client UAT Test
	10/27/2014-11/07/2014

	Release to ProdSim 
	11/07/2014

	Code Freeze & EbixExchange Internal ProdSim Testing
	11/10/2014-11/14/2014

	Release to Production 
	11/14/2014 9pm ET

	Distributor Production Test Window 
	11/15/2014 Noon-3 ET

	First Production Business Day
	11/17/2014


AnnuityNet Platform (ANW): Regularly scheduled Foundry deployments scheduled for the Friday before the Release to Production will be rescheduled to occur after the code deployment.
Ebix reserves the right to move the release to Friday night / Saturday morning, if needed.  If the release will be moved to Friday, notification will be provided to clients 45 days in advance.
	January 31, 2014 

	Client Customizations Submission Deadline

	09/13/2013


	Client Customizations Approval Deadline

	09/27/2013

	EbixExchange Internal UAT Test

	12/23/2013-01/10/2014


	Client UAT Test 

	01/13/2014-01/24/2014


	Release to ProdSim 

	01/24/2014 COB


	No Foundry Production Metadata Deployments

	01/27/2014-1/31/2014


	Code Freeze & EbixExchange Internal ProdSim Testing

	01/27/2014-1/31/2014*


	Release to Production 

	02/01/2014** 4pm ET

	Distributor Production Test Window 

	02/02/2014 Noon-3 ET


	First Production Business Day

	02/03/2014



	April 11, 2014

	Client Customizations Submission Deadline
	10/04/2013

	Client Customizations Approval Deadline
	11/22/2013

	EbixExchange Internal UAT Test
	03/03/2014-03/21/2014

	Client UAT Test
	03/24/2014-04/04/2014

	Release to ProdSim 
	04/04/2014 COB

	No Foundry Production Metadata Deployments
	04/07/2014-04/11/2014

	Code Freeze & EbixExchange Internal ProdSim Testing
	04/07/2014-04/11/2014*

	Release to Production 
	04/12/2014** 4pm ET

	Distributor Production Test Window 
	04/13/2014

	First Production Business Day
	04/14/2014


	August 7, 2014

	Client Customizations Submission Deadline
	01/29/2014

	Client Customizations Approval Deadline
	03/19/2014

	EbixExchange Internal UAT Test
	06/28/2014-07/16/2014

	Client UAT Test
	07/19/2014-08/01/2014

	Release to ProdSim 
	08/01/2014 COB

	No Foundry Production Metadata Deployments
	08/04/2014-08/08/2014

	Code Freeze & EbixExchange Internal ProdSim Testing
	08/04/2014-08/08/2014*

	Release to Production 
	08/09/2014** 4pm ET

	Distributor Production Test Window 
	08/10/2014

	First Production Business Day
	08/11/2014


	November 14, 2014

	Client Customizations Submission Deadline
	05/09/2014

	Client Customizations Approval Deadline
	06/27/2014

	EbixExchange Internal UAT Test
	10/06/2014-10/24/2014

	Client UAT Test
	10/27/2014-11/07/2014

	Release to ProdSim 
	11/07/2014 COB

	No Foundry Production Metadata Deployments
	11/10/2014-11/14/2014*

	Code Freeze & EbixExchange Internal ProdSim Testing
	11/10/2014-11/14/2014*

	Release to Production 
	11/15/2014** 4pm ET

	Distributor Production Test Window 
	11/16/2014 Noon-3 ET

	First Production Business Day
	11/17/2014


Ebix is not planning to have a separate May 1st Release for carrier changes. Therefore, for those carrier partners who have May 1st related changes that require Ebix development support, please submit your WR for inclusion in the April 2014 Release. Ebix is aware that many carriers do not know if their May 1st changes will require Ebix development support by the “Client Customizations Submission Deadline” for the April 2014 Release; therefore, Ebix will make every effort to accommodate WRs needed for May 1st changes in the April 2014 Release, even if the WR is submitted after the “Client Customizations Submission Deadline.” To increase Ebix’s ability to accommodate these changes, please make your project manager aware of your changes – or the possibility that there may be changes – as soon as possible, so that we may begin proactively planning for the support needed.
Should you have any further questions, please contact Craig Dixon (craig.dixon@ebix.com) 678-242-2839 or your EbixExchange CIS project manager.
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