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1.
Scope and Purpose 


The scope and purpose of this document is as follows:

· Provide a basic understanding of the LNA process using the DTCC format




· Provide some design consideration as a Carrier begins to understand the scope and magnitude of the development effort around automating the LNA process


In no way is the intention of this documentation to be an exhaustive collection of both business and technical considerations around the LNA process, but it is intended to be a starting point and spark discussion and brainstorming around the build process. 

2.
Introduction to LNA

· What is LNA?

LNA stands for 'Licensing and Appointments'. It is a service offered by the NSCC that was created to manage and automate 'License and Appointment data' (i.e. Information) exchange between Carriers and Distributors. 

· NSCC (National Securities Clearing Corporation)

The NSCC (also called 'DTCC') is a clearing corporation that makes it easier for Carriers and Distributors to exchange 'information'.

· Carrier

A Carrier is an organization that provides Insurance/Annuity products, e.g. Carrier X. Within Carrier X there are a number of 'Legal Entities'; Carrier X US , Carrier X NY  and Carrier X Life . Each Legal Entity is assigned an MRO number (Carrier X US  – 4991; Carrier X NY – 4991; & Carrier X Life – 4992).

· Distributor

Carrier X needs somebody to sell their products. A Distributor (also called a 'Firm') is an organization that sells Carrier X’s Insurance/Annuity products. 
A distributor will have 'producers' or 'agents' out in the field selling Carrier X products. Merrill Lynch and Morgan Stanley are just some examples of Distributors that sell products for Carrier X.

· Producer

A Producer (also called 'Agent') is an individual that sells Carrier Xs Insurance/Annuity products 'basically a 'sales person'. Each Producer will usually be working for a 'Distributor' (also called a 'Firm').

.

· Why does Carrier X use LNA?

Carrier X uses the LNA service to facilitate the approval and control of Distributors and Producers that sell Carrier X products. 
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How can a distributor sell a carrier product?

Distributors need to request to sell a carrier's products. They do so by sending in a file though the NSCC to Carrier X. The NSCC formats allow the Carrier to understand the data in an industry standard manner. This file will contain transactions that will specify some actions for Carrier X to initiate. The most popular transaction types are 'Appointments' where a Distributor requests that one of their producers be approved (or 'appointed') to sell Carrier X product/s in a certain US state. Offshore appointments are not supported through DTCC LNA.
Carrier X can either 'Confirm' (we have processed the request) or 'Reject' (we have not processed the request, e.g. if the distributor does not send us some required information on the request) the request by sending a response file back to the Distributor through the NSCC (who will reformat the file for the Distributor).
In the case of restricted states, a carrier can also send a pend to the distributor and when the appointment comes back successfully fro that restricted state the carrier can confirm successfully.
LNA Data Requirements  

· By Carrier 

The Producer, in order to sell Carrier X products, needs to meet certain requirements, such as 'Resident within a State'; 'Licensed to sell within the state'; 'Licensed to sell the type of products that Carrier X offer', e.g. Fixed Annuities, Variable Life, etc. These requirements make up the 'License and Appointment data' (i.e. Information) that the producer needs to pass to Carrier X through the NSCC. 

Once a producer is appointed to sell Carrier X products, their 'information' is stored in the Carrier’s Licensing System. 
· By Distributor

Each Distributor has certain requirements, for example some Distributors want to see Confirmations' for certain types of transaction and not for others. A 'Confirmation' is a notification back to the distributor via NSCC confirming that the distributors request has been processed. Confirmations are sent back only for 'Appointment' and 'Termination' type transactions.

This Distributor specific information is specified in the 'LNA Service Settings' and 'LNA Transaction Grid' located on the Carrier’s NSCC Services Dealer Table. Each Distributor should be uniquely identified by an Alpha Code and Clearing Number. 
The Benefits of LNA 

· It helps reduce manual process and eliminate paperwork (e.g. Faxes, WEW processing – scanning, imaging, document typing, assigning, etc).
· Automation and standard formats improve accuracy (e.g. Do not have to manually manipulate, which may cause errors) and simplify processing.
· It is a great compliance tool for Insurance carriers and distributors.

3.
LNA Transaction Types

LNA files are sent from the Distributor to Carrier X (Carrier) through the DTCC. These files consist of transactions that first go through DTCC edits, then the Carrier Broker Interface System edits and finally  CARRIER’S LICENSING SYSTEM Edits. Each transaction on a file is telling Carrier X to take action. This action will depend on the type of transaction submitted. There are several types of transactions, but the following are the specific types of LNA transactions that Carrier X supports: 
· AI – Initial Appointments – Distributor initiated transaction requesting initial producer appointment with the carrier.

· AA – Additional Appointment Request – Distributor initiated transaction requesting additional producer appointment(s) with the carrier.

· AD – Address/Communication Change Request – transaction used to report a change of producer address &/of communication type.

· IC – Identification Number Change Request – Transaction used to report a change of producer identification number.

· NA – Name Change Request – Transaction used to report a producer name change.

· TA – Appointment Termination Request – Transaction used to report a termination of a specific producer appointment.

· TR – Producer Termination Request –Transaction used to report a producers affiliation termination.

· LC – License Status Confirm – Distributor initiated confirm, notifying carrier of the change in license status, e.g. license expiration date or license number changes.

· PR – Periodic Refresh – Full list of agent licenses, appointments and demographics sent from the carrier to the distributor for data reconciliation purposes. It ensures that the carriers records are in sync with the Distributors records. Usually the first step when a firm joins a carrier is a Periodic Refresh. When a distributor requests a PR, a  CARRIER’S LICENSING SYSTEM FIRMPRRF request will be built. It is the biggest cost in the LNA service. 

Amongst other settings, Carrier X generates a PR by setting up the Calendar for the required firm. The requests for a PR can be set up well in advance and recur as needed, which is why we suggest the  calendar functionality 

4.
LNA Record Layout Structure

LNA Records 

When a distributor sends in a transaction on a file, that transaction will consist of 'producer' (also called 'Agent') information. Different types of producer information are grouped together in what we call 'Records'. 

The following are the 'Record Types' that Carrier X supports (i.e. take in and do something with):

· 5301 – 'Producer Entity Record': Details the Transaction Type, Transaction Status and some producer information (e.g. Gender, Date of Birth, etc.).

· 5302 – 'Producer Entity ID Record #1': Details the producer Tax ID and producer additional identifiers, e.g. NPN, Producer CRD number, etc.
· 5303 – 'Producer Name Record': Details the Name of the producer. The name can be LG (Legal Name); Maiden Name (MD); LA (Location Agency); TM (Team), etc.
· 5304 – 'Producer Address Record': Details the Address of the Producer, e.g. Business Mailing Address (BB), RS (Residence Address), etc.
· 5305 – 'Producer Communications Record': Details Communication details for the Producer, e.g. Business Phone (BB); Branch Phone (BR); etc.
· 5311 – ''Producer License/Appointment Record #1: Details what state/s the producer is asking to be appointed in. 

· 5312 – 'Producer License Line of Authority':  Details the different types of product lines the producer wants to sell. The Appointment transactions must have either one of Life, Variable, Variable Life (or any combination) listed on this record (and the 5313 record) for accurate processing. 







· 5313 – 'Producer Appointment Line of Authority': Similar to the 5312 record. This record details what the producer is requiring for the appointment with the carrier. 
· 5315 – 'Producer Message Record': Gives a Producer Message usually describing the reasons a transaction has been rejected.

Important Note: The NSCC Control Number will appear on position 8-27 of each Record. This uniquely identifies each Transaction.

The complete LNA Record Layout Structure is available on the DTCC website, and also in the VERTEX Data Dictionary. 


5.
LNA Internal Service Settings and LNA Transaction Grid

· In an attempt to be responsive to the need of the distributors and have a flexible design, maintainable tables should be designed to house selectable options which will drive the way LNA acts for a given distributor. Some items to consider in building this table are as follows:

· Allow Processing – This would allow the receipt of LNA transactions from a Distributor

· Send rejects – Some Distributors can hot handle rejects and require that they not be sent back

· Use AC for rejections – Some distributor systems have not been changed to accept the rejected transactions so they require and AC with a rejection code

· Periodic Refresh – This transaction can generate a substantial amount of data and costs so in an effort to limit the amount of data the following can help:

· Send all Active

· Send all Approved for Solicitation

· Send all Pending

· Send all terminated

· Allow AFS (Approved for Solitation)

· It is also helpful in the processing to have a transaction grid identifying both the transactions with optional records, and the flow. This will enable the Carrier to turn off or on the flow of rejects and carrier generated transactions back to the distributor as indicated in the screen shot below
 6.
L&A Transaction Query Research Screen 

· Due to the nature and importance of these transactions it may be beneficial to maintain the transactions in their state as received, along with an indication of what stage in the lifecycle they are.

· Potential Stages:

· Received from DTCC

· Passed preliminary edits and and sent to the licensing system for inquiry

· Sent to the Licensing system for update

· Received by the licensing system successfully processed

· Received from the licensing system with rejections

· Send to the DTCC

7. 
Sample LNA Business Rule Requirements
· Carrier X expects that producer appointment, update and termination requests will be initiated to the correct Carrier X Financial Entity  that the producer is licensed and appointed with.

· New York Appointment requests must be submitted under the legal entity/line of business Carrier X of New York - NSCC Participant Number, 4992 (52 Record, Contra Participant Number; pos 4-7).

· Carrier X requires that the CR (Producer CRD) is submitted with any Variable Annuity Appointment request.  Carrier X will reject the appointment transaction should there not be a value of “CR” listed as a Producer Additional Identification Qualifier (5302 record, pos 59-60; 81-82; etc. An 'Additional Identification Qualifier' is a way that the producer can identify themselves. Note that there are a number of different 'Additional Identifier Qualifier' fields, in which the producer can identify themselves.

· Carrier X requires that the Date of Birth is supplied on all transaction requests, when the Producer Type reflects a “1” (Person). The transaction will be rejected when no DOB is reported (5301 Record).

· Carrier X will accept transactions with 'Producer Type' (5301 Record, pos 106) `1` (Person) or `4` (Corporation). Anything else will be rejected.

· Carrier X will process all transactions when the 'Producer Role' (5301 Record, pos 107-108):  reflects one of the following AG=Agent, GI=Agency, JY=Financial Planner, GE=General Agent, JZ=Managing General Agent, 8P=Producer, QO=Qualifying Officer, H1=Registered Investment Advisor.

· Carrier X will reject a transaction when the 'Producer Type' (5301 Record, pos 106) is a “4” (Corporation) value and the Tax Identification Number Qualifier does not reflect “FI” (Federal Tax ID) (5302 Record, pos 37-38).

· Carrier X will reject any transaction when the 'Producer Type' (5301 Record) reflects a “1” (Person) and there is not one 'Producer Name Type' (5303 Record, pos 28-29) that has a value of “LG” (Legal) 

· Carrier X will reject a non-resident Appointment and License Confirmation transaction request, when the 'Resident State' (5311, pos 67-81) is not reported.

· Carrier X will reject an Appointment and License Renewal Confirmation transaction requests when no 'License Number' is supplied (5311 Record, pos 195-209).

· Carrier X will reject the transaction when the 'Producer Type' (5301 Record, pos 106) is submitted as a “4” (Corporation) that no “Organizational Name” (5303 Record, pos 135-239) is populated.

· Carrier X will reject an Appointment or License Renewal Confirmation request should the 'License Type Code' value (5311 Record, pos 61-62) equal “4” (Temporary).

· Carrier X will reject a transaction when a Qualifying Officer Appointment Indicator has a value of “T” (Terminated) – 5311 Record.

· Carrier X will reject an Appointment or License Confirmation request should the 'License LOA Status' (5312 Record, pos 30-31) be submitted with the following values:

· IA (Inactive)

· PD (Pending)

· PN (Pending License Number)

· RJ (Rejected)

· SU (Suspended)

· TR (Terminated)

· WR (Withdrawn)

· Carrier X requires that one or more of the following Lines of Authority  (5312 Record, pos 28-29 and/or 5313 Record, pos 28-29) be included in any Appointment, Termination or License Confirmation transaction request:

· FX (Fixed Annuity) or LI (Life)

· VA (Variable)

· VL (Variable Life)

· Carrier X will not process the following Lines of Authority (5312 Record, pos 28-29 and/or 5313 Record, pos 28-29) should they be included in any Appointment, Termination or License Confirmation transaction request:

· DS (Disability)

· LT (Long Term Care)

· LP (Long Term Care Partnership)

· PN (Pre-Need – Funeral)
· Carrier X will reject an Appointment request should the Appointment Line of Authority (5313 Record, pos 28-29) being requested not be present in the License Line of Authority (5312 Record, pos 28-29). For example if the appointment request had a VL  on the 5313 record, but VL did not appear on the 5312 record, then the Carrier would reject the request.
· Carrier X will reject an Appointment Termination transaction request when the Appointment Line of Authority Status (5313 Record, pos 30-31) does not have a value of “TR” (Terminated).

8.
LNA Inbound File, the Carrier Broker Interface System LNA Edits 

· An Inbound File is sent into Carrier Broker Interface System from the DTCC, 4 times per day, Monday through Saturday 2:00 AM to midnight. The production times are as follows: 7 AM EST; 10AM EST, 1PM EST and 4PM EST. Two inbound files are sent to the PSE region per day, at 10AM EST and 4PM EST. 

· All Inbound Files that are sent by DTCC need to pass through the Carrier Broker Interface System edits. These Carrier Broker Interface System Edits are like Business Rules or Criteria that each transaction within the file must meet, e.g: Is the Distributor set up to send these transactions?  

· Transactions that fail the Carrier Broker Interface System edits (also known as 'hard rejects') will be update the Carrier Broker Interface System masterfile, and be rejected back to the DTCC at the next output cycle. 
· In order for Carrier X to receive a Distributors information,  they need to be sending their transaction information to DTCC at least 20-30 minutes before the time of the Inbound File cycle (to meet the set cycles). 

· Each firm identifies itself on the inbound file by its 'Clearing Number' or also called 'Participant Number'. This Number appears on the 50 record, positions 4-7. The Participant Number combined with the firms Alpha Number uniquely identifies a firm.

· Carrier X will accept all 'Producer Additional Identification Qualifiers' (5302 Record), but will only capture and store: CR (Producer CRD); J8 (Broker Dealer ID), NP (NIPR #). For a list of Producer Additional Qualifiers, please see the NSCC LNA Code list.

· Carrier X will accept all Producer Address Type codes (5304, pos 28-29), but at this time will only capture and store: BB (Business Mailing); BR (Branch Address) and RS (Residence) (5304 Record, 'Producer Address Type', pos 28-29).
· Once a transaction passes all the Carrier Broker Interface System Edits, the Carrier Broker Interface System will send a request to the CARRIER’S LICENSING SYSTEM.  This request could ask the  CARRIER’S LICENSING SYSTEM the following: 

· Does the Producers Tax ID exist in the  CARRIER’S LICENSING SYSTEM database? 

· Does the producers Selling Agreement allow them to sell the product line they are requesting to sell?, e.g. If requesting to sell a fixed annuities product, is the producers Agreement Status 'Active' to sell the 'Variable Annuities' product line?.

· Is it for the correct Legal Entity
9.    Carrier Licensing System Response File & LNA Outbound File

· In response to the the request fro information the Carrier Licensing System will provide the information or absence of that information back to the Carrier’s Broker Interface System.










 

· Once the Carrier’s Broker Interface systems receives that data it can then perform more edits, and if the transaction passes all the edits, the transaction can be sent on the the Carrier’s Licensing System for processing








· Once the transaction is processed a final transaction is sent to the Carrier Broker interface system, and conformation can be sent back to DTCC

10.
LNA Reject Processing Rules


10.1
Generic Rejects

This is where Carrier X sends back everything (the whole transaction with all records) when a transaction is rejected. Appointments are sent back as AI or AAs and Terminations are sent back at TR or TAs. An RJ status is sent back, as well as Reject Code on the record that the transaction fails at. Examples of firms that we send back generic rejects to are Smith Barney and Citigroup.  Firms that use this method have the option of receiving the 5315 reject message record.


10.2
Standard Level Rejects

Type 1: Transaction Level Rejects 
This is when Carrier X has to reject the entire transaction due to a Producer Level issue (records 5301-5305). In these instances the carrier is expected to return the original transaction and Transaction Type back to the Distributor, in its entirety with the addition of an "RJ" 'Transaction Status' (5301 Record, pos 58-59) and applicable 'Transaction Reason' (5301 Record, pos 60-61)
See example of Transaction Level Rejects 
Type 2: License/Appointment Level Rejects
This is when Carrier X has to reject either all or a portion of the transaction due to a License or Appointment Level issue (Records 5311-5313). These transactions should be treated with a Carrier response of "AC" transaction type. The carrier will use the 5313 Record with an 'Appointment LOA Status' (pos 30-31) of "RJ" and relevant DTCC reject code. 
See example of License/Appointment Level Rejects 


10.3
RegEd Firm Rejects

This is where some firms, e.g. FSC Securities, Royal Alliance, AIG, etc., use a vendor - RegEd to send in transactions to the Carrier though the NSCC. However RegEd does not have the system to support all of the available inbound/outbound LNA transactions.  Currently, they are limited to sending and receiving only the appointment and termination transactions. RegEd firms are also restricted to only being able to send and receive data on the 4PM EST LNA cycle.
Should Carrier X reject an appointment for these firms, an AC transaction type is sent back on the 5301 record, with an RJ status on the 5313 record for the Appointment Line of Authority Status (LOA status). When Carrier X rejects a Termination for these firms, it is sent back as a TR/TA on the 5301 record, the TA transaction will reject an RJ Appointment Line of Authority status on the 5313 record*.  (Note: This LNA service provider may only accept confirmation of the transactions that have the original control number). With these types of rejects, Carrier X sends back the whole transaction. 
*The TR transaction does not contain the 5313 record.
 11.
LNA Sample  Reports

There may be some reporting necessary to monitor the progress and growth of this functionality.

These types of reports may prove useful: 
· NSCC LNA Incoming Transaction Volumes Report (New)

These reports are produced on a daily, weekly and monthly basis. They show the total volumes of items that were sent though the NSCC and are broken down by Firm and Transaction Type.

· Reject Volumes Report (New)
Theses reports are also produced on a daily, weekly and monthly basis. They show the total volume of transactions that did not pass the Carrier Broker Interface System edits and are broken down by: Hard Rejects/Firm/Transaction Type/Reject Reason 
· State Volumes Report (New)
This is Monthly Summary Report of NSCC Transactions per MRO and State. 

 12.
LNA Partner Testing

· If a distributor wants to use the LNA service, Carrier X will first get them to send in a number of test files in order to ensure that they are doing everything correctly (i.e. sending in the right information on the right records, etc.). The testing that Carrier X may partake with the Distributor is known as 'Partner Testing'.

· LNA testing usually takes place in the Test. Before a distributor sends a test file,  ensure that the distributor is set up correctly in the test region, including entering their settings in the LNA Transaction Grid (which details which transactions the distributor would like to receive back to them) and activating their LNA internal service settings.

· Carrier  sends out test files within to the PSE region, making sure to use the correct sysid for the Datatrek process to route to the PSE region. When sending out test files  make sure that all transactions within the files are only going to the distributors that we are partner testing with. If there are other distributor's 'participant' numbers on the file, then we change their participant number to that of our Dummy Dealer number which is 0122. The reason for this is that this file will get as far as the DTCC and go no further.
· Carrier will usually have a number of weekly check-in meetings with each distributor in order to update them on progress and resolve any partner testing issues.

13.
Applications used to support Licensing and Appointments


13.1
L&A Access

· This is a web based, online data entry tool that will allow Distributors to enter annuity and life insurance appointment requests. This service will allow Distributors to enter pre-defined required data for transaction requests.

· L&A Access was developed based on feedback from the carriers.

· L&A Access will be used by Distributors that may not have the required resources to support the full LNA service.

· Requests/Transactions sent in through L&A Access (unlike normal LNA processing) do NOT pass through DTCC edits. What values/information that Distributors are required to enter should match the DTCCs rules - but there is no double check.

· Using L&A Access will automate the LNA process, improving accuracy and simplify processing.


· L&A Access does not have all the functionalities of LNA. For example Name Change (NC) Transactions and Periodic Refresh (PR) are not within the scope of LNA Access.

· For testing purposes a distributor must be added to the DTCC L&A Access service for Carrier X.

· Firms/distributors involved in L&A Access partner testing will receive a response from the carrier through NSCC in the form of an 'Import File'. 


· Not all firms have signed up to use L&A Access. Some firms that are going to use LNA access are PrimeVest, Proequities, Woodbury Financial, CUSO and H BECK. 

· L&A Access Distributors have to reenter all of the data for a producer should the item be rejected or should they need to send to an additional carrier.

	LNA
	LNA Access

	Pro
	Con
	Pro
	Con

	Includes more functionality (i.e. NA & PR transaction types)
	High development and maintenance costs
	Allows smaller distributors to use LNA service
	Not suitable for larger firms

	Suitable for larger firms
	Not suitable for smaller firms
	Required to enter predefined data
	Receive an Import File that doesn’t feed into a system

	Passes through NSCC edits
	
	Lower development and maintenance costs
	Doesn’t pass through NSCC edits



          Grid 1: LNA versus LNA Access, pros and cons

14.
Processes used to support Licensing and Appointments

14.1
Approved for Solicitation (AFS)

The term “Approved for Solicitation” refers to a formal petition/application made by a producer to the State to obtain an Insurance License and a subsequent granting of said License by the State to allow the Producer to sell. The producer is then deemed to be “Approved to Solicit”.

Approved for Solicitation (AFS) versus Active

Approved for Solicitation (AFS)

When a producer is in an Approved for Solicitation (AFS) Status they are deemed to be approved to sell within the Carrier X system. Although the producer is set up completely on Carrier X’s system, their appointment status remains in an 'AFS' status until they submit new business. When in an 'AFS' status no notice of appointment has been sent to the State by Carrier X.
The Approved for Solicitation status in terms of NSCC is called the “Pending Can Sell” status. Firms on board with NSCC can choose to select this status or not by prior agreement with Carrier X.  This option is selectable by distributor on the tables mention in the previous section. 
Active

When a producer is in an Active Status, the producer is completely set up on Carrier X’s system. The producer is deemed to have submitted business and subsequently a notice of appointment has been sent to the State by Carrier X.



States which do not accept Approved for Solicitation Status

There are States which do not accept the Status of Approved for Solicitation. These States are divided into two categories as follows as per Carrier X guidelines:

· Non Appointment States 

Non-Appointment States are those states which do not accept the status of “Approved for Solicitation.” And no documents are forwarded to the state. Unlike AFS States, these States default to an Active Status.

· Restricted States

Restricted States are those States which will not allow the distributor to sell or prospect until the state confirms that they have processed Carrier X’s appointment request.  The appointment needs to be sent to the state immediately and the appointment status is “Pending Confirmation” until the state approves the appointment. Once Approved the Status becomes Active on Carrier X’s system.

15.
Producer L&A Terms and Tools

NIPR (PDB)

The NIPR is the National Insurance Producer Registry also known as the PDB – Producer Database. The NIPR is a non-profit affiliate of the NAIC; that links state insurance regulators with the entities they regulate to facilitate the electronic exchange of producer information. NIPR developed and implemented the Producer Database (PDB).

The Producer Database (PDB) is an electronic database developed and implemented by NIPR which consists of information relating to insurance agents/producers. Through the PDB, industry is able to access all public information related to a producer provided by the participating state insurance departments.

NPN

The NPN (National Producer Number) is a unique database number assigned to a producer by the NIPR. This number is expected to be required by many states in the future due to privacy concerns
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FINRA

FINRA is the Financial Industry Regulatory Authority formerly known as the NASD (National Association of Security Dealers).
FINRA is the largest non governmental regulator for all securities firms doing 
business in the United States. Agents wishing to sell Variable producers are required to be registered with FINRA. 

CRD

The CRD is the Central Registration Depository number and is the unique number given to a producer when they register with FINRA.

Carrier X requires that the producer CRD is submitted with any variable annuity appointment request.
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16.
Tracking Producer Training for the Model Suitability Act – TU Transaction


As of the Sept 2011 DTCC Release (IPS00376) support for a transaction which would provide the carriers the information around athe completion of training for a rep in both annuities, and Carrier specific product training.  The origination for this transaction is from a training vendor, which the carrier contracts with in order to be able to provide the required product training to the Distributor’s producers before any solicitation can occur. 

The process would begin by the Carrier providing any training materials in which the training vendor would create a course from. This course is then offered to the producers. Upon completion of this course or the higher level State Annuity training, the completion information would be sent in batch to DTCC. DTCC would take this information and produce a TU (Training Update) transaction and send it to either the carrier or distributor depending on the information received from the training vendor. 

This TU information would be included in the file of LNA transactions received by the Carrier, but unlike the other LNA transactions there is no rejection process for these transactions. In addition these transactions are not identified by distributor so it is the carrier’s responsibility to identify and process successfully without knowledge of the distributor who the producer works for.
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Glossary of Terms and Abbreviations
	Term
	Definition

	Agent


	Person/Individual who is licensed to sell insurance products. Also called Producer, an Agent will usually be working for a Firm/Distributor. E.g. INVEST FINANCIAL CORPORATION: Dealer Alpha Code = INVT



	Alpha Code
	Each dealer or 'Parent Dealer Record' has a dealer 'Alpha' code assigned to it that, along with the Clearing Number', uniquely identifies that dealer.

	the Carrier Broker Interface System
	A system built by the Carrier to manage and maintain the electronic conversation between the distributor and the Carrier’s internal systems



	Broker Dealer Services
	Manage the relationship between Carrier X and the Broker Dealers. 

	Carrier


	A Carrier is a company/organization who provides insurance products.

	Clearing Number
	Each dealer or 'Parent Dealer Record' has a Clearing (or 'Participant') Number assigned to it that, along with the Alpha Number', uniquely identifies that dealer.

	Compliance
	Compliance is either a state of being in accordance with established guidelines, specifications, or legislation or the process of becoming so.



	CRD
	Central Registration Depository.



	Domicile State
	The state within which the agent/producer is a resident.



	 CARRIER’S LICENSING SYSTEM
	Distributed Management System.



	DTCC
	The Depository Trust & Clearing Corporation.



	ELCA
	Enterprise Licensing , Contracting & Appointments.



	Hard Reject
	A transaction that fails a the Carrier Broker Interface System edit.

	Legal Entity
	An individual or organization which is legally permitted to enter into a contract, and be sued if it fails to meet its contractual obligations. 

This content can be found on the following page:http://www.investorwords.com/2759/legal_entity.html[image: image6.png]





	LNA
	Licensing And Appointments. 'LNA' is a term used by the NSCC. Non NSCC firms sometimes call it L&A, which means the same thing.



	MRO also known as Participant Number 
	Machine Readable Output. Is a unique number given to a Carrier  Legal Entity or Line of Business. 



	National Producer Number  


	A unique database number assigned to a producer by the NIPR. This number is expected to be required by many states in the future due to privacy concerns



	NSCC (also referred to as DTCC)
	National Securities Clearing Corporation. Allows for a single access point for electronic data interchange (EDI) between a carrier such as Carrier X and broker/dealers. The NSCC allows Carrier X to communicate with broker/dealers using standard formats, which increases efficiency, reduces costs and minimizes risks. 



	Position
	This means the exact location (also called 'field' or 'column) that the data can be found on each record on a file. The positions run across the top of the file from left to right. The make it easier to identify the position of data you can type in 'cols' on the command line of the file. Please see the LNA Record Layout Structure for the positions of all data.



	Producer
	Person/Individual who is licensed to sell insurance products. Also called Agent, a Producer will usually be working for a Firm/Distributor.



	SSN
	Social Security Number. This is also called the TIN (Tax ID Number)



	WEW
	Web Enabled Workflow. An administration system by which all the licensing information comes to the Licensing reps. 





Appendix

Reject Processing Example: Transaction fails at the “Producer Level”

	Description
	LNA Transaction 
	Record where Failed
	Reject Code & Message 

	No CRD # with VA/VL appointment request under Carrier X US US or Carrier X Annuity & Ins. Co of NY (NSCC Participant #’s 4991 and 4992).
	AI/AA
	53-02
	1021 -Producer's Additional Qualifier missing/invalid


Distributor sends AA with 2 Appointment Requests.

Distributor sends AA:

50

52

53-01

53-02

53-03

53-04

53-11 – MA Appointment 1

53-12

53-13

53-11 – VT Appointment 2

53-12

53-13

Carrier returns entire AA transaction due to producer level reject.

Carrier sends AA:

50

52

53-01 – RJ transaction status in 6104, and transaction reason code in 6105

53-02 – Reject Code 1021 (pos. 277 – 288)

53-03

53-04

53-11

53-12

53-13

53-11

53-12

53-13

53-15
“Producer's Additional Qualifier missing/invalid”

Reject Processing Example: Transaction fails at the “License/Appointment Level”

	Description
	LNA Transaction 
	Record where Failed
	Reject Code & Message 

	No License Number is supplied
	AI/AA
	5311
	1095/1153 State/Provincial License Number Missing/Invalid 


Distributor sends AA with 2 Appointment Requests.

Distributor sends AA:
50

52

53-01

53-02

53-03

53-04

53-11 – MN Appointment 1

53-12

53-13

53-11 – ND Appointment 2

53-12

53-13

Carrier rejects both appointment requests in the transactions due to License/Appointment level reasons.

Carrier sends AC:

50

52

53-01

53-02

53-03

53-04

53-11 – Reject Code 1095/1153 (pos. 277 – 289)

53-13 – RJ status in 6601, applicable reject status reason in 6602

53-11 – Reject Code 1095/1153 (pos. 277 – 289)

53-13 – RJ status in 6601, applicable reject status reason in 6602

53-15 – “State/Provincial License Number Missing/Invalid”

AFS (Approved for Solicitation) aka “Just In Time”  Process Flow
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LNA- CARRIER’S LICENSING SYSTEM Process Flow
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